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Headline section

Experienced Casino Professional | Extensive Experience in Gaming Operations, Regulatory
Compliance, Guest Experience, and People Management

ABOUT

(Name) is a dynamic and highly experienced casino professional with over  years of
experience in the industry. As part of a comprehensive package of refined professional skills,
(Name) has amassed extensive experience in gaming operations, regulatory compliance, guest
services, strategic planning, leadership, and human resources modelling.

With a proven track record of experience in Gaming Operations, (Name) has made a name for
himself in regulatory compliance. For over ____ years, he has successfully ensured compliance
with federal, state, and municipal casino regulations, as well as corporate policies in every
location that he has had the opportunity to be part of the team. These regulatory skills include
acknowledgment of approvals from gaming commissions, ensuring game compliance with all
federal and state laws and regulations, including internal control minimum procedures, and
ensuring casino compliance with alcohol licensing, national requirements for money laundering
prevention, company policies, and revenue reporting.

(Name) has not only demonstrated his prowess in administrative functions such as regulatory
compliance but is also a service-oriented people person with ample leadership experience.
Having acted as a manager and COOQ in multiple different positions, he has developed a refined
sense of interpersonal communication, and has used these skills in human resources functions
such as hiring, training, and coaching employees. He has also proven himself to be a stellar
team builder and manager, organizing and leading team members under his supervision to
proactively create an environment conducive to an incomparable guest experience.

Outside of his outstanding track record of professional experience and interpersonal skills,
(Name) has achieved a high level of education, having completed a degree in ____, and
subsequently attaining multiple industry certifications and completing multiple training courses
in management, supervision, gaming, and compliance.
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EXPERIENCE

COMPANY
TABLE GAMES SUPERVISOR

(Dates)

Company Description. Job functions include the following:

o Oversee daily operations of Table Games, including 21 & 3 extreme 2-deck and 6-deck
Blackjack, 3-card Poker Progressive, Texas Hold'em Bonus Progressive, Fortune Pai Gow
Poker Progressive, Emperor's Challenge, Exposed Pai Gow, Golden Frog Baccarat, Midi &
Mini Baccarat, Roulette & Craps with "make 'em all proposition bets".

e Exercise skills in regulatory compliance by ensuring game compliance with all laws and
regulations, including internal control minimum procedures, Liquor and Beer Codes,
national requirements for money laundering prevention, company policies, and revenue
reporting.

e Exercise human resource management skills and employee engagement by proactively
training, counselling, and coaching team members.

® Act as a leader for the team by fostering a work environment that promotes teamwork,
performance feedback, recognition, mutual respect, and employee satisfaction.

e Facilitate fluid and effective communication with guests and staff.

® Promote excellent guest relations by supporting courtesy guidelines and customer
service policies throughout the team.

e Ensure phenomenal and unforgettable guest experiences that drive guest retention.

e Perform administrative and budgetary functions such as managing the administration of
fills/credits and player ratings and tracking markers and rundowns.

COMPANY

CHIEF OPERATING OFFICER (COO)

(Dates)

Company Description. Job functions included:
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e Managed end-to-end business operations to facilitate strategic development with an
emphasis on complete compliance with organization requirements.

e Demonstrated administrative and interpersonal communication skills while coordinating
a full scope of projects by driving tasks such as conceptualization, designing, planning,
execution, and completion in tandem with multiple internal team members and external
actors.

e Established close collaboration and effective communication channels with frontline
staff members and middle-level management to safeguard and enforce full compliance
with all relevant policies/procedures.

e Improved the guest experience by providing new services.

e Pioneered creation and implementation of public relations, marketing, and promotions
to increase brand awareness and attract target market.

COMPANY
CASINO MANAGER
(Dates)

Company Description. Job functions included:

e Coordinated various human resources functions, including recruitment,
training/development, and scheduling for all employees.
e Oversaw improvement of different units such as 69 Slot Machines.
e Oversaw regulatory compliance with municipality management.
e Demonstrated leadership and people management skills while managing overall
operations for projects from initiation stages through to completion.
EDUCATION
(INSERT EDUCATION)

CERTIFICATIONS

(INSERT CERTIFICATIONS)

VOLUNTEERING

(INSERT VOLUNTEER EXPERIENCE)

SKILLS AND ENDORSEMENTS

1.

Casinos
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Casino Management
Table Games
Pai-Gow

Golden Frog Baccarat
Blackjack

Poker

Texas Hold ‘Em
Roulette & Craps

. Regulatory Compliance

. Regulations

. Hospitality

. Leadership

. People Management

. Communication

. Governance, Risk and Compliance (GRC)
. Oversight

. Corporate Responsibility
. Corporate Policy

. Ethics

. Fraud

. Fraud Prevention

. Customer Service

. Customer Satisfaction

. Customer Relationship Management
. Internal Communication
. External Communication
. Human Resources

. Hiring

. Training

. Coaching

. Employee Relations

. Team Building

. Leading Teams

. Client Needs Assessment
. Guest Services

. Guest Retention

. Club Management

. Marketing

. Service Management

. Vendor Management

. Travel and Tourism

. Employee Schedules

. Business Strategy

. Business Development
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46. Business Management
47. Administration

48. Process Improvements
49. Operations

50. Project Management

ACCOMPLISHMENTS
Awards/Honors

(INSERT AWARDS/HONORS)



